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INSPIRATION
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F&B is the heart of our business, and we show up 

authentically in so many places on social media already 

43% of Instagram users report F&B as their top interest on

social media

Through an evolved support program, we can empower our 

own social network with the tools to be the best storytellers

BACKGROUND
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Executive Summary

Why should 
we create this 

program?

1

How can we 
accomplish 

this?

2

What does 
this look      

like?

3
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Why        
should we 
create this 
program?
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Key Opportunities

Elevate Brand Recognition

Develop Levy-Partner/Consumer Relationship

Inspire Company and Team Member Growth

Stand Out Among Competitors
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F&B AT FENWAYDODGER STADIUM FOODWILD BITES MN

INDUSTRY LANDSCAPE
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KEY TAKEAWAYS

• Short and 

interactive 

performs best

• Algorithms are 

changing

• Levy already 

holds an 

advantage
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STAKEHOLDER FEEDBACK
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“Our standard is unique experiences. Creating a bond around lifelong memories 

you can make over food and beverage.” 
– Cyndi Worsham, Vice President of Hospitality Strategy at Xcel Energy Center 

“Social is only worthwhile if done right, and it can work against you if not.”   
– Erin Vick, Director of Marketing 

“People learn by seeing …The more you have, the more confusing it gets.”
– Nori Bonaventura, Senior Director of Talent Acquisition
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How            
can we 

accomplish 
this?
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Enhance our

social footprint 

and cultural 

storytelling 

capabilities

OBJECTIVES

Ensure the 

consistent

application of

Levy guidelines

and social media 

best practices in 

the field

Organize a 

hub of 

cohesive 

resources and 

toolkits
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What does 
this look 

like?
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CERTIFIED STORYTELLER COURSE

Module 1: 

Building 

Your Digital 

Identity Module 2: 

Choosing & 

Managing 

Channel
Module 3: 

Capturing 

Content
Module 4: 

Executing 

Content
Module 5: 

Being a 

Certified 

Storyteller
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MODULE 1 EXAMPLE
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CERTIFICATION
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• Collaborative group guided by 

Communications & Content team

• Resources, templates, best 

practices, and ongoing learning 

opportunities

• Bi-monthly meetings

THE FUTURE

CONTENT CLUB
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LEADERSHIP AWARENESS

Who Participates?
• Social media account 

owners determined by 

Comms Team with 
Divisional Leadership

Details:

• Classes take place 

quarterly 
• Employees nominated 

on Levy Dish
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TEMPLATES AND INSPIRATION

HIGHLIGHTS & POLL SPOTLIGHTS
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LEVY AT ALLEGIANT STADIUM

Step 1: Identify location storyteller with division leadership

Step 2: Complete Certified Storyteller course

Step 3: Review social media channel strategy 

Step 4: Select channel and establish objectives and content pillars

Step 5: Launch account 
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Thank 
You!
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LEGAL CONSIDERATIONS

Lanham Trademark Act (Lanham Act)

• Regulates unregistered trademark infringement

• Infringement of unregistered trade dress and trade names

• False advertising

• False endorsement

• False designation of origin
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LEGAL CONSIDERATIONS

Alcohol Advertisements

Alcohol Tobacco Tax and Trade Bureau (TBB)

▪Industry member fan pages are advertisements

▪Mandatory statements required (§§ 4.62, 5.63, and 7.52)

▪(1) conspicuous and readily legible;

▪(2) clearly a part of the advertisement; and

▪(3) Readily apparent to the persons viewing the advertisement

▪Ex. “Must be 21+”
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LEGAL CONSIDERATIONS

Prohibited Practices – Alcohol Ads

• General

• Statements that are misleading, false, or untrue

• Guarantees that are misleading, excluding money-back guarantees

• Claims that wine or malt beverages contain distilled spirits

• FTC (Federal Trade Commission) Act Section 5
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LEGAL CONSIDERATIONS

Copyright

• U.S. Code: Title 17 Protecting original work of intellectual property

• Instagram: Use original content or music from their library
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LEGAL CONSIDERATIONS

•Levy Policy

•Use of employee photos/videos

•Agree to terms upon accepting position

•No consent needed

Levy Policy - Media
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